This is to certify that the Quality Management System of

HOPE -E. S., v.o.s.
Palackého 10, 612 00 Brno, Czech Republic

applicable to !
Language teaching, translation and interpreting, training and expert services
in the sphere of preparation and implementation of training programmes.

Consultancy and expert activities in the sphere of strategies, project planning
- and management, and socio-economic evaluation and analyses.

has been assessed and registered by NQA against the provisions of

BS EN ISO 9001 : 2008

This registration is subject to the company maintaining a quality management
system, to the above standard, which will be monitored by NQA

Certificate No: 24221

Date: 10 January 2008
W Reissued: 18 December 2009
Valid Until: 10 April 2011

Head of NQA EAC code: 35137
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The use of the UKAS Accreditation Mark indicates accreditation in respect of those activities covered by the accreditation certificate number 015 held by NQA.
NQA is a trading division of NICEIC Group Ltd, Registration No. 02513162. Registered Office: Warwick House, Houghton Hall Park, Houghton Regis, Dunstable, Bedfordshire, LU5 5ZX.
This certificate is the property of NQA and must be returned on request.
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